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AFFORDABLE CONNECTIVITY PROGRAM (ACP)
SMALL PROVIDER PARTICIPATION OVERVIEW AND GUIDE

The ACP provides discounts to lower internet costs, including up to $30/month (or $75/month
on Tribal lands) off internet bills, as well as a one-time discount of up to $100 off of a

laptop, tablet, or computer for eligible households. The program leverages the same framework
as the Emergency Broadband Benefit (EBB) Program (inactive) and the Lifeline Program
(active). ACP was funded by the Bipartisan Infrastructure Law (BIL) with $14.2 billion as of
January 1, 2022 and can act as a supplement to help make broadband affordable alongside other
BIL grant programs. It is run by the Federal Communications Commission (FCC) and
administered by the Universal Service Administrative Company (USAC).

e HOW PROVIDERS CAN PARTICIPATE IN ACP === PROVIDER

PARTICIPATION

PROCESS
Provider
Participated in
EBB; Prior EBB
providers are

0\0 Please see USAC Participate in ACP and FCC ACP tabs.

If the service provider previously participated in the EBB
Program, they should already be considered a participant.
List of participating Internet Service Providers (ISPs) here.

Existing Eligible Telecommunications Carriers (ETCs) can automatically
<>§<> use their ETC designation status to elect to participate. considered ACP
<~ ETCs may move forward with submitting an election notice participants.

to USAC. See other participation requirements below.

v, Non-ETCs, or ETCs who would be operating in states
outside of their designation, must receive FCC approval
before submitting an ACP election notice to USAC.

— USAC will assign the provider an ACP Study Area Code(s)
@ (SACs), a unique identifier that is assigned to each state the
provider operates or gives service in.

Provider is a non-
ETC; must receive
FCC approval and
submit an ACP
election notice to
USAC.

Provider is an
ETC; submit an

.............................................................................. ACP election
notice to USAC.
2= .
vz TO PARTICIPATE, ALL PROVIDERS MUST... USAC Elections
= processed.
U Register in SAM.gov. USAC cannot process reimbursement Other
without an active registration. If registered, providers Approvals;
should confirm that the account is still active. Connected Device
O Obtain a Federal Communications Commission Registration Benefit forms must
Number (FRN), if not already registered. be completed f01f
each unique device
QO The ACP Election Notice must be maintained with up-to-date offered to
information; updated election forms may be emailed. subscribers.
QO Providers can access USAC’s IT systems and trainings once = == O Location Tool;
their election form is processed and ACP SAC(s) are assigned. provider should
bmit zip cod
O Need visual guidance? Check out USAC’s handy Getting i}lh;l; ;é%i/tilf f)e

Started for Small Service Providers Webinar.

offered using this
form and emailing.
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https://www.usac.org/about/affordable-connectivity-program/participate-in-acp/
https://www.fcc.gov/affordable-connectivity-program
https://www.fcc.gov/affordable-connectivity-program-providers
https://www.fcc.gov/affordable-connectivity-program#provider-usac-elections
https://www.usac.org/about/affordable-connectivity-program/participate-in-acp/rad-registration/
https://sam.gov/content/entity-registration
https://www.fcc.gov/wireless/support/universal-licensing-system-uls-resources/getting-fcc-registration-number-frn
https://www.usac.org/wp-content/uploads/about/documents/acp/ACP-Election-Form.pdf
mailto:ACProgram@usac.org
https://player.vimeo.com/video/723533552?h=5ee4616c86
https://www.fcc.gov/affordable-connectivity-program#provider-fcc-approvals
https://www.usac.org/wp-content/uploads/about/documents/acp/ACP-Election-Form.pdf
https://www.usac.org/wp-content/uploads/about/documents/acp/ACP-Election-Form.pdf
https://survey.alchemer.com/s3/6779523/ACPDevices
https://www.usac.org/wp-content/uploads/about/documents/acp/ACP_Template_ServiceAreabyZipCode.xlsx
mailto:ACProgram@usac.org
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RESOURCES AND REMINDERS FOR ACP PROVIDERS

Providers are encouraged to participate in the ACP by electing to (see page 1). Here are some

additional resources and reminders to help smaller provider participants support the ACP.

HELPING CONSUMERS APPLY — REPRESENTATIVE ID REQUIRED

Service providers may help consumers apply by mail or online using the
g National Verifier service provider portal or the Eligibility Check
Application Programming Interface (API).

O —=
C 2 —| Service provider representatives are required to register in the
Representative Accountability Database (RAD) and must include their ID
when performing transactions, including assisting consumers in applying.

If assisting a consumer with a paper application, representatives must
complete page 8 of the ACP Application form.

DE-ENROLLING SUBSCRIBERS IN THE NATIONAL LIFELINE

ACCOUNTABILITY DATABASE (NLAD)
& FCC rules require that service providers keep subscriber records in NLAD

up-to-date (47 CFR § 54.1806). When subscribers stop using ACP,
providers must de-enroll them from NLAD within 1 business day,
providing the date and reason (leaving ACP, non-usage, or deceased).

electing to participate in the ACP. As households struggle to pay for
Internet service, this program can help make broadband affordable to
households. Making subscribers aware that they may be eligible for
discounts may help providers to retain their subscriber-base.

CONSUMER OUTREACH TOOLKIT
Service providers are encouraged to provide consumer outreach when

This toolkit includes information about ACP, enrollment, multi-lingual
handouts and flyers, social media images, and more. Complementary
USAC community resources are also available here, including the option to
add an ACP pre-screening widget to the service provider website.

More Resources

VIDEO RESOURCES %] FREQUENTLY ASKED QUESTIONS
];D;[ Review slides or watch past webinars 009 Review USAC’s FAQs to answer quick
for providers. See the Get Started for ~ © ¢ Y ' questions and navigate to the Participate in
Small Service Providers training video. ACP page. Review other FAQs at FCC here.
N\ ACP BULLETINS LZ\ HELP
é Review past ACP content and bulletins, (O\O The ACP Support Center serves those

including Important Reminders; ) supporting consumers, as well as consumers.
subscribe to new bulletins here. Service providers can also visit USAC.org.

o Questions? Email ACPSupport@usac.org or call (877) 384-2575, 9 a.m. to 9 p.m. ET.
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https://www.usac.org/about/affordable-connectivity-program/affordable-connectivity-program-learn/faqs/
mailto:https://www.usac.org/about/affordable-connectivity-program/participate-in-acp/
https://www.fcc.gov/affordable-connectivity-program#faqs
https://www.usac.org/about/affordable-connectivity-program/affordable-connectivity-program-learn/webinars/
https://player.vimeo.com/video/723533552?h=5ee4616c86
https://www.usac.org/about/affordable-connectivity-program/affordable-connectivity-program-learn/acp-bulletins/
https://www.usac.org/wp-content/uploads/about/documents/acp/bulletins/Reminders-for-ACP-Providers.pdf
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.affordableconnectivity.gov/help/
https://click.outreach.usac.org/?qs=b1601f8883ed44e2106d0def238817de18e3868b793d39dbf1b047b4efd0a8f33ad3b22d61e7033515c6038beb23f5b8b4e327d78344db25
https://help.bdc.fcc.gov/hc/en-us/articles/5508821985307-Information-for-Broadband-Data-Collection-BDC-Filers
https://www.usac.org/about/affordable-connectivity-program/application-and-eligibility-resources/
https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Application-Form-English.pdf
https://affordableconnectivity.gov/
https://click.outreach.usac.org/?qs=b1601f8883ed44e2bebf26b20258de50b902a6185b73d24320d001d711ddb71b42ad0f519d8bfbed5a190c154ef7c7b224bb50e72e5807b7
https://www.usac.org/about/affordable-connectivity-program/participate-in-acp/rad-registration/
https://click.outreach.usac.org/?qs=b1601f8883ed44e2fe1d97b6e0ea5f360430388d083b12599d81491c4aa6fe83c072f1927b37727d3eff15188087a20979af40350ce9b709
https://click.outreach.usac.org/?qs=b1601f8883ed44e2ad377e97524b2f8337b46964b90167b1467ac5458b38a4c14228b88a0c4959927e8ecb38cb0736ecea48ef9f40f0205b
https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/subscriber-management/
https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/subscriber-management/
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-54/subpart-R/section-54.1806
https://www.fcc.gov/acp-consumer-outreach-toolkit
https://www.affordableconnectivity.gov/community-resources/
mailto:ACPSupport@usac.org
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