Please, please, please ---- do not make this process for our older adults anymore difficult than it already
is. Everyone should have equal access to the coupons and nursing homes should be no exception. They
should be able to order the converter boxes for all residents w/o having to go thru paperwork red tape.

Toni Vaughn
St. Andrew's Senior Solutions
(314) 726-5766

(888) 388-1930

Caring for our seniors is perhaps the greatest responsibility we have. Those who walked before us have
given so much and made possible the life we all enjoy.

John Hoeven

This message and any included attachments are from St. Andrew's Senior Solutions and are intended
only for the addressee(s). The information contained herein may include privileged or otherwise
confidential information. Unauthorized review, forwarding, printing, copying, distributing, or using such
information is strictly prohibited and may be unlawful and covered under the Electronic Communications
Privacy Act, 18 U.S.C. §§ 2510-2512. If you received this message in error, or have reason to believe you
are not authorized to receive it, please promptly delete this message and notify the sender by e-mail.



