This document reflects the MAX Collect Exercise, Data Call for Streamlining Federal Permitting
Landing Page for Exercise Information located at:

MAX Collect page located at:

Does your Agency grant permits for telecommunications usage?

If after evaluation, your Agency has deemed that it does not grant any permit for telecommunications
use, please respond with a “No.”

For purposes of this data call, “permits” includes all forms of authorizations, communications use leases,
etc.

1. Contact Information (Programmatic)
Please provide the contact information for the person(s) providing a response to this data call.

Name Bureau Email Phone Number

2. Permit Issuing Agency

Please provide the name of permit issuing Agency(s). What office or offices issue(s) the telecom
permits?

Office/Program Type of Permits Contact Name Email

3. Agency Point of Contact

Do you have a single point of contact for telecom permitting issues?
Choose an item.

3a. If Yes, please provide the contact information.
Identify all points of contact that your agency identifies when handling telecom permitting issues.

Name Bureau Email Phone Number

4. Issue Escalation Process

What is your Agency’s escalation process for issues that applicants may have with permitting
applications?
Click or tap here to enter text.

5. Application Forms

Please provide the link(s) to the telecommunications (telecom) permit application and/or forms that
your agency uses.

Program/Bureau Link to App/Form



6. Permitting Process
Please provide a flow chart depicting the steps for your Agency’s telecom permitting process.
[Document Upload option]

7. Process Governance
What/who governs the telecom permitting processes for your Agency?
Click or tap here to enter text.

8. Applicable Statutes

What are the titles of regulations, legislation, laws, policies, governing documents related to your
Agency’s telecom permitting processes?

Click or tap here to enter text.

9. Process Change Implementation

How are updates/changes to your telecom permitting processes implemented within your Agency,
headquarters and regional/field offices?

Click or tap here to enter text.

10. Process Change Socialization
How are these changes shared with applicants and/or the public?
Click or tap here to enter text.

11. Resources for Stakeholders

What guidance/education/support resources does your Agency offer to telecom permitting
applicants?

Click or tap here to enter text.

12. Employee Training

What type of internal training does your Agency provide for staff involved in the telecom permitting
process (this could include joint training opportunities with other federal Departments and
Agencies)?

Click or tap here to enter text.

13. Permit Types
What types of telecom permits does your Agency issue/process?
Click or tap here to enter text.

13a. Please provide detailed information related to the approval annually of telecom permits
based on type and status.

Permit # Approved # Denied # Rejected

Wireless — new

Wireless — collocated

Wired/Wireline — new

Wired/Wireline —

Collocated

14. Permit Processing
Does your Agency track the length of time in which telecom permits are processed?
Choose an item.



14a. If Yes, please attach any statistical data showing average permitting time frames. Example
information includes the average timeline for a telecom permitting application from point of
origin through approval, point of origin through denial, point of origin through rejection.
[upload document option]

15. Process Delays

What are the most common delays that your Agency experiences within the telecom permitting
process?

Click or tap here to enter text.

16. Work Distribution

What percent of your Agency’s permitting process is conducted at headquarters vs. regional or field
offices?

Choose an item.

17. Decision Authority

At what level within your organization are final telecom permitting application decisions made?
Please explain.

Click or tap here to enter text.

18. Agency Coordination

Which Federal Departments and Agencies does your Agency coordinate with during the telecom
permitting process? At which point(s)?

Click or tap here to enter text.

19. Tracking Mechanisms

What mechanisms (for example: dashboards, electronic filings, single point of contact, set
procedure) within your Agency provide applicants with visibility into their application status?
Click or tap here to enter text.

20. Fee Policies
What regulations/leg/laws/policies are in place regarding fees for telecom permits?
Click or tap here to enter text.

21. Process Fees

Are there fees and/or other monetary collections associated with your Agency’s telecom permitting
process?

Choose an item.

21a. If Yes, what are these funds used for?
Click or tap here to enter text.

21b. If Yes, please elaborate on which stakeholders are involved with the payment/issuance
/funding/receipt of these fees/monetary collections?
Click or tap here to enter text.

22. Incomplete Application Metrics
Does your Agency keep metrics on incomplete applications?
Choose an item.

23. Permitting Process Challenges



What challenges does your Agency have with the permitting process for telecom projects on federal
assets (including challenges with coordinating Federal, State, Local, or Tribal reviews)?
Click or tap here to enter text.

24. Existing Streamlining Efforts

Does your Agency have any specific efforts underway to streamline the telecom permitting process
(new polices, regulations, funding, etc.)?

Choose an item.

24a. If Yes, please explain.
Click or tap here to enter text.



